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Intercultural Differences 
 
 



Warm-up 

 

 

Work in pairs. 

 

• Which foreign countries have you visited?  

 

• How long did you stay abroad? 

 

• Did you see any similarities or differences?  

 

• Do you know how people feel abroad when they spend there a longer 

  time? 

 

• Have you ever heard about culture shock? What is it? 

 

 

 

 

 



 

Reading and speaking 

 

 

Read the article called Culture Shock. Which sentences about the 

English are true? 
 

 

• The English have very good manners. 

• The English and Russian idea of good manners is different. 

• The English are polite but insincere.   

• The Russians are very rude and unfriendly.  

 

 

 



Culture Shock 

 
Good manners are always good manners. That s what Miranda, who is English, 

thought until she married Alexander, who is Russian. 

When I first met Alexander and he said to me, “pour me some tea”, I got angry and 

answered, “Pour it yourself”. Translated into English, without a “Could you…?” and a 

“please”, it sounded really rude to me. But in Russian it was fine – you don t have to 

add any polite words.  

    

However, when I took him home to meet my parents in the UK, I had to give him an 

intensive course in “pleases” and “thank yous” and to teach him to say sorry even if 

someone else stepped on his toe, and to smile, smile, smile.    

 

Another thing that Alexander just couldn t understand was why people said things 

like, “Would you mind passing me the salt, please?”  He said, “It s only the salt! What 

do you say in English if you want a real favour?”  

 

He also watched in amazement when, at a dinner party in England, we swallowed 

some really disgusting food and I said, “Mmm…delicious”. In Russia, people are 

much more direct. The first time Alexander s mother came to our house for dinner in 

Moscow, she told me that my soup needed more flavouring. Afterwards when we 

argued about it, my husband said, “Do you prefer your dinner guests to lie?”    

 

 



 
Continued 

 

Alexander complained that in England felt “like the village idiot” because in Russia if 

you smile all the time people think that you are mad. In fact, this is exactly what my 

husband s friends thought of me the first time I went to Russia because I smiled at 

everyone, and translated every “please” and “thank you” from English to Russian. 

 

At home we now have an agreement. If we re speaking Russian, he can say, “Pour 

me some tea”, and just make a noise like a grunt when I give it to him. But when 

we re speaking in English, he has to add a “please”, a “thank you”, and a smile.     

 

  

 

Now compare the English (or Russian) attitude to manners to that 

of people in your country.   
 

 

 

 



True/False exercise 
 

  

Mark the sentences T (true) or F (false) and correct the wrong sentences.  

  
1 Miranda got angry because her husband asked her to make the tea. ….. 

2 Miranda had to teach him to say sorry when something wasn t his fault. ….. 

3 Her husband thinks English people are too polite. ….. 

4 Alexander wasn t surprised when people said they liked the food at the dinner party. 

   ….. 

5 The food was delicious. ….. 

6 Miranda didn t mind when her mother-in-law criticized her cooking. ….. 

7 Alexander thought his mother was right. ….. 

8 In Russia it is not normal to smile all the time when you speak to someone. ….. 

9 His Russian friends thought Miranda was very friendly because she smiled a lot. 

….. 

10 Alexander never says thank you for his tea when he and Miranda are speaking  

  in Russian. ….. 

 

 

 

 

 



Now complete the phrases with the missing words. 
 

1 ____________  on someone s foot or toe (by accident) 

 

2 ____________  some wine into a glass or tea into a cup 

 

3 ____________  a noise, like a grunt   

 

4 ____________  food (so that it goes from your mouth to your stomach) 

 

5 ____________  a word from English into Russian 

 

 

Speaking - discuss the following question and say why. 
 

Are people in your country more like Miranda or Alexander? 
 

 

 



Speaking 
 

Look at the five situations. In groups, discuss……  

  
• Do people do these things in your country? 

• Do you think it s good or bad manners to do these things, or doesn t it matter? 

 

Greeting people     

• kiss people on both cheeks  when you meet them for the first time 

• call older people by their first names 

• use more formal language when speaking to an older person 

 

Men and women – a man s role 

• pay for a woman on the first date 

• wait for a woman to go through the door first 

• make sure a woman gets home safely at night 

 

Visiting people 

• take a present when you re invited to dinner at someone s house 

• arrive more than 10 minutes late for a lunch or dinner 

• smoke in a house where the owners don t smoke 

 

 



Grammar – must, have to, should (obligation) 
 

obligation / necessity: have to / must (+ infinitive) 

• You have to wear a seatbelt in a car. You must be on time for classroom tomorrow. 

 

Must and have to have a similar meaning. Have to is more common for general, external 

obligations, e.g. rules and laws. Must is more common for specific (i.e. on one occasion) or 

personal obligations. 

 

no obligation / necessity: don t have to  

• You don t have to pay for the tickets. They are free.  

 

prohibition: mustn t (+ infinitive) 
• You mustn t touch that. It s dangerous. 

Don t have and mustn t are completely different. 

 

advice or opinion: should / shouldn t 
• You should take warm clothes with you to Dublin. It might be cold at night. 

Should is not as strong as must / have to.  
 

 

 

 

 

 

 



Grammar exercise 

Choose the correct form. 
 

 

1 You shouldn t / mustn t drink the water. It s not safe. 

 

2 We mustn t / don t have to hurry. We have plenty of time. 

 

3 You must / should remember to write the report. The boss will be furious if you forget.                                      

 

4 The exhibition was free so I hadn t to / didn t have to pay. 

 

5 Do you have to / should you wear a uniform at your school? 

 

6 We must / had to wait two hours at security and nearly missed our flight. 

 

7 Had you to / did you have to do a lot of homework when you were at school? 

 

8 I think people who live in flats mustn t / shouldn t have dogs.  

 

 



Grammar exercise 
 

Complete the second sentence with 2 or 3 words so it means the same as the first. 
 

1 Smoking is prohibited here.  

   You _____________ here.  

 

2 It isn t a good idea to go swimming after a big meal. 

   You _____________ swimming after a big meal. 

 

3 Was it necessary for them to pay cash?                                       

   Did _____________ pay cash? 

 

4 The meeting isn t obligatory. 

   You _____________ go to the meeting. 

  

5 It s bad manners to talk loudly on a mobile on a train. 

   People ___________ quietly on their mobile on a train. 

 

6 Lorries are not allowed to go on this road. 

   Lorries ___________ on this road. 

 

 



 

 

Reading and speaking  
 

Are they true? In pairs, read about some strange laws and customs. Three of these are 

false. Discuss with your partner which ones you think they are. 
 

1 In China, when you use chopsticks you shouldn t leave them upright in the bowl. It brings bad luck. 

2 In Sweden, if you drink and drive, you have to go to prison for six months.    

3 In France, you are not allowed to call a pig “Napoleon”.  

4 In Scotland, boys have to wear a kilt to school. 

5 In Brazil, you should never make the “OK” sign with your thumb. It is very rude.  

6 In Germany, every office must have a view of the sky.  

7 In the Middle East, you shouldn t admire anything in your hosts  home. They will feel that they 

have to give it to you. 

8 In Singapore, you mustn t eat chewing-gum. It s against the law.                                      

9 In Japan, women mustn t wear trousers to work. 

10 In Australia, women mustn t sit on the top floor of a bus, only downstairs.   

11 In Thailand, you shouldn t touch a person s head (even of a child) The head is sacred. 

12 In the USA, you shouldn t tip taxi drivers. It is considered an insult.    

13 In Samoa, it is against the law for a man to forget his wife s birthday. 

 

 

 

 

 

 



 
Thanks for your attention 


