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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Basic methods

@ Flow diagram
@ Pareto diagram
@ spot diagrams

@ Control diagram




1. CHARACT ERHST[I@S QF TFIH]IE MET[H](@@S OF QUALITY

Process management tools contribute:

@ its monitoring and better manage management

@ to a deeper understanding of the process and
implementation process approach

@ problems of identification,

@ to solve problems related to the diagnosis and
resulting partial specific problems,

@ to improve the functioning of the entire system

@ to rationalize and objectification implemented
decisions.
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Flow diagram

The goal is to show the flow diagram of activities, a sequence of
operations, continuity of operations, partial decisions based on
alternative outputs etc. In essence, it is the ultimate directed graph
that has a beginning and an end, operational and decision blocks
and includes a loop formed by decision blocks.
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Basic symbols

For processing flowcharts commemorate least basic meanings of
symbols, others can be found in ISO 5807: 1996 [7]:

Limit Mark: represents the input or output, such as the beginning
or end of the program.
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Processing:

represents any kind of processing functions, eg. the
implementation of defined operations or group of operations,
resulting in a change in value, form or location or determine which
of several flow direction has to be monitored.
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Decision-making: is a decision or switching functions with a single
entry, which may be a number of alternative outcomes, only one of
which can be activated after evaluating the conditions laid inside
the symbol. Relevant evaluation results can be attributed to the
links representing paths.

Database:
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
The process of accepting the shipment of PLO
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMIENITT

Integrated diagram - tribo system design in ACR
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1. CHARACTERISTICS OF THE METHODS OF QUALITY

Cause and effect diagram

MENT

Cause and effect diagram shown in graphical form the relationship
between consequences and causes of variation in this character.

Using Ishikawa diagrams assessing causes and consequences
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1. CHARACTERISTICS OF THE METHODS OF QUALITY
ASSESSMENT

Pareto diagram

It is based on the idea of the Italian economist Vilfredo Pareto, who
at the beginning of the last century found that 80% of national
income is 20% of the population.
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2. SPECIFICATIONS PROCESSES UNDERMINING THE

Vyhodnoceni dopadu rizik [F PHM

Assessment of the level of risk processes in the distribution chain
through a questionnaire survey of managerial staff in the field of

fuel was evaluated as dangerous "process of refueling in the field
through mobile devices."
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3. APPLICATION QF THE METHODS OF QUALITY

ASSESSMENT IN PHM
PHM
Zavislost obsahu médi na pocétu wjetych kilometr
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3. APPLICATION QF THE METHODS OF QUALITY

computer and classifier particles Spectro LNF C
network graph
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CONCLUSION

The application of quality management tools contributes
significantly to maintain the desired quality of products,
processes or services. It is possible to identify the causes

and take effective measures to eliminate the desired level
of quality.
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