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	You are a customer who has a bad cold and a sore throat. Ask the chemist to recommend you something. Then ask for some toiletries.
	You are a shop assistant at the chemist’s. Offer various products and recommend those which are extremely helpful.

	Student A
	Student B

	You are in a clothes shop and you need a blue jumper. Your size is L. 
	You are a shop assistant in a clothes shop. You have a wide range of jumpers, but not exactly the one your customer needs. Try to offer something else and persuade him/ her to buy something. Start: “Can I help you?”

	Student A
	Student B

	You’ve come to a café and want to have a cup of coffee and a piece of cake. You prefer chocolate cake. Ask if they could offer you a newspaper/ magazine.
	You are a waiter in a café. You offer a wide variety of coffee, carrot cake and doughnuts. Your guests can choose from two kinds of newspaper, but you don’t have any magazines.

	Student A
	Student B

	You need to change your crowns for Croatian kunas. Explain you need both banknotes and coins.
	You work at the exchange office. You don’t have Croatian kunas. Explain that also euro will be accepted in Croatia. 

	Student A
	Student B

	You bought an expensive personal stereo last week and you have taken it back to the shop. 

· There is a large scratch across the front of it that you didn't notice because the stereo was sold in a box.

· You bought this expensive stereo because you wanted to save money on batteries. The producer states it can run 10 hours on one set of batteries. But your batteries  run only 5 hours.

You have the receipt and you demand your money back.
	You are a shop assistant and you have to deal with a complaint. React to what the customer says.

· Explain that customers are responsible for checking the goods before purchase. 

· Explain that only the Aggressor batteries from your shop should be used. They are more expensive, but last longer. 

Suggest you exchange it for another model. Your manager doesn't want you to refund money.


