Hotel reservation

1. What hotel did you choose? Was it a luxury hotel? How many stars did it have?
2. Was the location convenient?
3. How long did you stay there?
4. How much did they charge you? 
5. How did you pay? In cash or did they accept credit cards?
6. What services did the price include? What facilities did they provide? Was there a sauna, fitness room, indoor swimming pool, and a restaurant?
7. Was it B&B? How many meals did you have there? Did you have a full board, half board or all inclusive?
8. What did the room look like? How was it furnished/ equipped? What type of room was it? Was it spacious?
9. When did you check in? What time did you have to check out?
10. [bookmark: _GoBack]Did you complain about anything?
11. Would you recommend the hotel to a friend?
